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The attitudes of Saudi Students toward the Educational
Programs of Colleges and Departments of Media and Mass
Communication of Saudi Universities and their Relationship

to the Requirements of the Comprehensive Quality

Mohammed Alsubihi1
Abstract

This study seeks to identify the attitudes of the students (males and
females) of colleges and departments of mediaand mass communication
of Saudi universities towards the quality of the educational services of
the media education programs and the degree of their satisfaction of
them. The researcher used the quantitative approach in his study and
used the questionnaire to collect the information of the study, drawing
on a quota sample of students (males and females) for each scientific
section. The number of respondents who answered the questionnaire

reached (877) ones. The study resulted in the following findings:

The researcher developed a model to measure the actual performance
of the programs of teaching the media at the university level consisting
of nine main dimensions, which include: (faculty members, teaching
and learning methods, curriculum, assessment methods, books and
teaching references, labor market needs, media industry development,
teaching classes, and laboratories and studios). These dimensions
were expressed in indicators totaling (57) indicators. The researcher

draws on the methodologies of quality assessment approach and its

(1) Mohammed ALsubihi is Professor in the college of Media and Mass

Communications, Muhammad Ibn Saud Islamic University.
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models, and the comprehensive quality standards. The statistical tests
of this measure showed a high degree of validity and reliability, which
assures its validity to measure the educational services in the media

departments.

The overall result of the satisfaction level among the students of
colleges and departments of media and mass communication of
Saudi universities indicates that they are moderately satisfied with
the level of educational services they receive during their studies
at an average of (2.66). The availability of faculty members on the
teaching skills required by the quality standards ranked first, with
an average of (2.96). The methods of teaching and learning that
stand up to the quality standards came in the second rank, with an
average of (2.75). The curricula of colleges and departments of media
and mass communication of Saudi universities that stand up to the
quality standards came at the third rank with an average of (2.74). The
remaining of scale dimensions came respectively at nearable rates,
except of the quality of laboratories and studios, which came at the
end of the list, expressing of low level of satisfaction compared to the

rest of the dimensions with an average of (2.26).

The study revealed that there are variances of opinions among the
students (males and females) in their evaluation of the quality of the
educational services and the degree of their satisfaction of it. The
variances of opinions have been showed in the nine- dimensions
scale due to the difference of gender, university and specialization.
The male students assessed the quality of the educational services
provided to them with a higher degree than the female students.

The students (males and females) of King Saud University assessed
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the educational services provided to them with a higher degree than
the rest of the universities. The students also indicated that the
journalism and electronic publishing program is more qualitative in
the educational services offered to them compared to other disciplines,
and these differences indicate a difference in the type of educational
services provided, the educational environment of each university, the
qualification needs of each discipline, and the degree of progress in the

application of quality standards.
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(1) Ed Madison, Toby Hopp, Arthur D. Santana, and Kathleen Stansberry,: A
Motivational Perspective on Mass Communication ,Students’ Satisfaction

With Their Major: Investigating Antecedents and Consequences ,Journal-
ism & Mass Communication Educator, Vol. 73,(1), 2018,pp.50-66.
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(1) (3) Elena Vartanova and Maria Lukina, Russian Journalism Education:
Challenging Media Change and Educational Reform, Journalism & Mass
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(1) Folker Hanusch, et al. (2015). Journalism Students’ Motivations and Ex-
pectations of Their Work in Comparative Perspective, Journalism& Mass
Communication Educator, Vol, 70, no,(2),pp. 141 —160.

v




Aol 3aget | Ollialey LEiBe g doludiy ASe W1 OILAS 8 Araslalid gol sud goed O Cila Logil

L) G gleall s Lastall Ao 315 calall a5 ¢ i 1 o5l 13
LAY 3 ol s 3 (6 e 0

Gl ) sl 1 35 V(David Bockino:2015) 5., Adss J 5L
e duslps IV o Al s @i lS sl s Al 03 (3 Bl ]
Blowall aolas ol O ] el ) gl 5 gl sowradl LY I e
(g AN d BB dig s &S Sl o ) g e dplon] S LSS
odond] 2 3 Lzl s GBIy dor 53 Aln 0T ¢ Jodd] 3 s ool 5
LS Y S laalndl (e IS (§ 46liS 5 amasl 25 ctiomdl Sl 5 ioenal
& g lllatoy Lghay 5 5 Ayl sl 1 ghas IV s Ba iyl
o Bleall SIS 0 05l Gl 530oes &1 31 55 calllal 5 o]l
ATl r el Sl el el

izdle JIV(Perry Parks:2015) e S,b (s dwl s Conw Loty
U515 sl 501 J el IV o ol Lol 3 Boloeall 2D 21 5] LS
Logol Lo DUl o leall s el eay 555 e SlalSails ¢ ol )
S50 sl (e Gl (o aalldey el Jandl 3 515N
iS55 oY) Slaalodl ST (Northwestern) - w5 & 555 « (Missouri)
5 Al BN 5 ¢ amesall el () e slal IS 0 66,08

(1) David Bockino. (2015). The Noble Path: Journalism Education and Jour-
nalism Students in the United States and India, Unpublished dissertation
doctoral, University of North Carolina at Chapel Hill,PP.151-157.

(2) Perry Parks. (2015). A Collaborative Approach to Experiential Learning in
University Newswriting and Editing Classes: A Case Study, Journalism &
Mass Communication Educator, Vol, 70, no,(2), pp.125-140.
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(1) Ana Keshelashvili. (2014). Inovation Among Georgian Journalism Educa-
tors: A Network Analsis Perspective, Unpublished dissertation doctoral,

University of South Carolina, pp.86-106.
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(1) Trevor Cullen. (2014). News Editors Evaluate Journalism Courses and
Graduate Employability, Asia Pacific Media Educator, vol, 24, no, (2)
pp-209-224.

(2) Ying Roselyn Du, S. C. Eric Lo. (2014). the Gap between Online Journal-
ism Education and Practice: A Hong Kong Study, Journalism & Mass Com-
munication Educator, Vol, 69, no, (4), pp. 415 —434.
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