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Abstract

This study examines the functional relationship between the
communicator and the public in the Saudi local media. The
objective 1s to know how the communicator manages to establish
a functional relationship with the public with an aim of presenting
a media performance that conforms with the functional
performance criterion on one hand and meets the needs of the
public on the other within the developments seen by the modern
communication environment in the Kingdom of Saudi Arabia.

In describing the phenomenon and its interpretation, the study
is based upon Construction Function Theory as a scientific
framework that provides the researcher with cognitive structures
that enable him to interpret the study results in its natural
contexts. In addressing its topic, the study combines between the
quantitative and qualitative methodologies in a way that leads to
the crystallization of theoretical concepts associated with the
study from one hand and the field information from the other.

In its field survey, the study explores the views of
communicators in sixteen local media organs represented by 438
terms and the views of Saudis in Riyadh with a sample of 1020
subjects with the use of a questionnaire in both cases.

The study falls into two parts. First part: the theoretical frame
of the study and consists of three chapters: the constructive
functional perspective of the performance of media, the functional
performance and use of the media and the modern communication
environment in the Kingdom of Saudi Arabia. The second part
presents the results of the field survey. This part consists of five
chapters, namely: The methodology of the field survey and the
characteristics of its samples, the media functions of the
communicator, the media functions of the public, the functional
relationship between the communicator and the public and the
explanation and discussion of results and recommendations.

The study reaches a number of conclusions, the most important
of which are as follows:

(1) On light of the evaluative review of the theoretical
accumulation in the media field, the Construction Function

)



Theory, as a theatrical frame upon which communication studies
depend upon in interpreting communication phenomenon, has
represented a hierarchal research trend that runs in consistency
with the communication process and the forces influencing it as
well as the changes witnessed by the modern communication
environment.

(2) The communicator has identified his media functions
with six only. They are: enlightening the public and promoting
social values, portraying news, education, explanation and
evaluation, communication participation, marketing and
entertainment. Communicator manages to achieve these functions
at an average general degree of 3.21/5.0 or 64%. He identifies his
media functions which he believes he has succeeded in achieving
in five functions. They are: portraying news, enlightening the
public and promoting social values, communication participation,
education, explanation and evaluation, entertainment and
advertising. Communicator believes that he has succeeded in
achieving his media function by 65%. The study shows a
difference in the media functions between communicator in
consideration of his personal characteristics in the variable of
gender, nationality and age, the media organ where he works and
his experience.

(3) The public has identified his media functions with six
only. They are: news, social and developmental upbringing,
information, entertainment, services, communication
participation, criticism and evaluation. The public manages to
achieve these functions at an average general degree of 3.31/5.0
or 66%. The public believes that the media has succeeded in
achieving four media functions only. They are: news and
information seeking, entertainment and services, social and
developmental upbringing and evaluation and communication
participation. The general average for the media success in
achieving these functions for the public reached 3.07/5.0 or
61.4%. The views of the subject sample for the media function
according to their personal characteristics have differed in the
variable of the sector and experience, but the results in the

(Y)



variables of sex, age, occupation, education and income did not
show differences between subjects of sample.

(4) The study shows that the functional relationship between
the communicator in the Saudi local media organs and the Saudi
public is weak and inconsistent. The communicator does not, in
most cases, work to back his concepts on the public and their
needs in an objective way that benefits from what is offered by
the modern communication environment in having effective
communication with the public. This has made the communicator
relies for defining media functions on sources that have interests
that run contrary to the needs of the public or lack objectivity and
realism in explaining the public's needs or due to the policy, that
does not put into account the public interest, imposed by the
media organs where he works. This means that there is a
functional defect in the media performance between the most
important two elements in the communication process.
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(Journal of Advertising, vol.16, Issue , 1, 1987) p p 18-25.
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Publications, 1995.) p 174
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Erlbaum Associates, 1994) p 216-217
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Toronto: Canadian Scholars' Press.
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( 1) For further details review :

* Adrian Holliday , Martin Hyde & John Kullman .: Intercultural Communication:
An Advanced Resource Book.( New York: Routledge , 2004.)

* Qyvind Dahl : Meanings in Madagascar: Cases of Intercultural Communication.
(Westport, CT : Bergin & Garvey., 1999.)

= Stephan Dahl : Communications and Culture Transformation ..Cultural
Diversity, Globalization and Cultural Convergence . ( London ECE publications
, 2000 )

» Kaisu Korhonen : Intercultural Communication through Hypermedia .( Journal
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( 3) for further details review :

Biddle, BJ. 1986. “Recent Developments in Role Theory”. Annual Review of
Sociology 1986. 12:67-92.

(VaY)



Lol Aailly ab sl ol s e sl lin Bxlesy cJLasWU U - sl
e Gl G 0 5,05 ) iy Ol Sl ioenalls 5 (53 55 515 5 o
Sloeoly CLsIL Blwall Cilaal (o S5 clais LY a2 0,0 O
el iy 2l )Y e Wik s o Ol s e38Y|
litul Ao Jsadl 3 5 seedl Olad 5 ool ol dolar| L1y 50
s s SnS lazz V1 paEl G Jeas Bk ST 500 Lins caie Lo
LagdS LUl e Land cde 5b )l a1 5 555 i) pnm 0 585 Lol 31
Al Ll

LV WSl oy G o s I 1oV plel S 5155V ¢l o gt
s 3 s J Y1 G d Ll edgd Al ) Al > &k o Sle gagt )
S Sl el iay J5US LV LA 00 O Leb eV Al i
o8 ElS 05535 it Il 5 dighl L sulas U s 5o (3 i 505 0535 <o sl
> 48 4| oy ezt 3l T ) gk eds LG5 (2SS Lage dn ik
Al elazr]

JLasVU WS 6o 3 o gy Sty Sy Lo g 51531 G gl el 1
L] 5T Lo Sl et s ey b il 2
(Function):i—ab 4

dopd Gl Hon G0 0T Y] (P il o s gie ) 5,L0Y1 G
il O a4 AV eoalill e ) (ke a5 s sl p el
Vgl KoY SN sl 355

.gr}@wwow&ﬁéiﬂ&ﬁ\.\

IV Jaaddl oI5V el G0
( 1) The American HeritageDictionary of the English Language: Fourth Edition. 2000
(Function) avilable on line at http://www.bartleby.com/61/15/F0361500.html

(V4 %)




.Jyﬂwc;}oﬂu.&lamﬂ%b.\’

larn Loy el .Y

Sl s Il lagdom g Gt 5T e (3 o 5 Jas e o508

PINEY

A e B as egl Rad ad S et ST g by a0

'L (Merriam Webster) (\)Mj oo Lgd a Loy

RO I BT RN WP (I

Ao ST e o s 56 8 20 Ul Jad1LY

STOLS 5 Job G- alis Lo e Joliy do o (61T

Lk 5 < ols 13 a5t o s B3e gl Laeddll p ol o als Lgb m s
i (o) Ol c(u.o)-g“f:.? PR 83 g2 50 () C)nga.iu.@.é (u.a)gb(uw)
() 35> o

JS o Jolll alaze V15,88 J o omay Ak gl sge 0T 4] ey ny
L® CJJATBJ&L?&;LAJAJ e 20 Ol gt

355 il Lol bolisl s o 5lan b s ol 2B 1 O o
sl 3 o s Blndls 3

Lgmoedle (g 2ads ol i o 6l il Ly &8Calus dals I OF @
e 1 15T s coylb) 3 ond (1 Gt

e T ) lald e Sz F LI 246 25 1 0 o
ool @ Jors g Gl

( 1) http://www.m-w.com/dictionary/function
(2 ) http://philosophy.uwaterloo.ca/MindDict/functionalism2.html
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(3) Lynette Sheridan Burns (2002) Understanding Journalism ( London : Sage
Publications ) p 22

(4) : Howard Good - author, Michael J. Dillon (2002) Media Ethics Goes to the Movies.
(Westport , CT : Praeger.) p 35.
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(2) Dimitris Karagiannis , Ulrich Reimer (2004) Practical Aspects Of Knowledge
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Remembered." Public Opinion Quarterly 20.1 (1956): 238-48.
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York: Routledge, 1990.

e Fortier, Mark. Theory / Theatre: An Introduction. 2nd ed. New York: Routledge, 2002.

¢ Holub, Robert C. Crossing Borders: Reception Theory, Poststructuralism,
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( 1) For Further details review:
e Edward Comor, ed. The Global Political Economy of Communication:

Hegemony, Telecommunication, and the Information Economy ( New York: St.
Martin's Press, 1994).
e Alison Alexander, James Owers, Rod Carveth : Media Economics: Theory and
Practice( Mahwah, NJ: Lawrence Erlbaum Associates. 1998 )
e Lee Artz, Yahya R. Kamalipour: The Globalization of Corporate Media
Hegemony ( NY: SUNY , 2003)
( 2) For Further details review:
e Chomsky, Noam (1989) Necessary Illusions, Boston: South End Press =
e Chomsky, Noam (1986) Pirates & Emperors, New York: Claremont Research
and Publications
e Schiller , Herbert (1992) Mass Communications and American Empire (Critical
Studies in Communication and in the Cultural Industries) 2nd Edition , Westview
Press.
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e Schiller , Herbert (1975) The Mind Managers , NY , Beacon Pr.

(1)  Schiller, H. J. (1973). Communication and Cultural Domination. White Plains,
NY: International Arts and Sciences Press.

( 2) Jongabae Hong , “ Others “ in Era Of Multiculturalism: An Examination of
Interweaving Portrayals of Gender , Race , and Age in T.V. Commercials ,
University of Sothern Illinois — Carbondale , 1996

( 3) Soo Bum Lee , Colonizing Consumer Culture: A Semiotic Analysis of the Korean
Advertising , PH.D , University of Oklahoma , 1997
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Toronto: University of Toronto Press.
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Medium is the Massage.( Bantam Books / Random House.)
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(Mahwah, NJ. Lawrence Erlbaum Associates ) p 28-30

( 2) Noelle-Neumann, E. (1984). The Spiral of Silence. University of Chicago,
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( 1) for further details review:

e Glynn, J.C., Hayes, F.A. & Shanahan, J. (1997). “Perceived support for ones
opinions sand willingness to speak out: A meta-analysis of survey studies on the
‘spiral of silence’” Public Opinion Quarterly 61 (3):452-463.

e Simpson, C. (1996). “Elisabeth Noelle-Neumann’s ‘spiral of silence’ and the
historical context of communication theory.” Journal of Communication 46
(3):149-173.

e Noelle-Neumann, E. (1991). The theory of public opinion: The concept of the
Spiral of Silence. In J. A. Anderson (Ed.), Communication Yearbook 14, 256-287.
Newbury Park, CA: Sage.

( 2') Walter Lippmann, Public Opinion, ( Harcourt, Brace, 1922); Copyright Now Held
By Macmillan
( 3) For Further details review:
David J. Schnider (2004) The psychology of Stereotyping ( NY: Guilford Press ) p 8-
12
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( 1 ) Media Stereotyping: Introduction , Media awareness Network , 2006
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( 1) Mary B. Cassata, Molefi K. Asante (1979) Mass Communication: Principles and
Practices. (NY: Macmillan. )p 188
( 2) For Further details about classic theories and its critiques review
» Frederick S Siebert , Theodore Peterson , Wilbur Schramm: Four Theories of the
Press: The  Authoritarian, Libertarian, Social = Responsibility, and
Soviet.(University of Illinois Press , 1963 )
»John C Nerone, Robert Waterman McChesney: Last Rights: Revisiting Four
Theories of the Press
( University of Illinois Press , 1995)
= John Vivian: Media of Mass Communication, The (7th Edition) ( Boston: Allyn &
Bacon; 7th edition) Chapter 22
»David K. Perry: Theory and Research in Mass Communication: Contexts and
Consequences. (Mahwah, NJ: Lawrence Erlbaum Associates, 2002.) PP 94-97.
»James Curran, Myung-Jin Park: De-Westernizing Media Studies. (London:
Routledge. 2000)
= Robert G. Picard: The Press and the Decline of Democracy: The Democratic
Socialist Response in Public Policy. (Westport, CT: Greenwood Press. 1985)
» C. Edwin Baker: Media, Markets and Democracy. ( Cambridge University Press.
2001.)
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http://193.194.138.190/html/menu3/b/a_cescr.htm

e UN: 55/2. United Nations Millennium Declaration Sept 2000 , Resolution
adopted by the General Assembly
http://www.un.org/millennium/declaration/ares552

YL BN sl Sl ) O5lae 56 e clo glall & = (Y00 o5 cde (V)

oY.¢Vv 0P P (Qb).l;l\)
(2 ) Denis McQuail , Mass communication Theory: An Introduction. Op., citp 124 -
132

(YAY)



QOIS de b 9o sy i A 5 & 1 Obgall 83 g & so ) - ¢
Tl B o SE g b 35 5,85 Aedlell Dl Ll
Y
el QLN YN e Gl 3l g @l pandsd gé” s U B3 Bl —o
LesTs 2lis ggadt Jo 5das OF S sladl Jolall ods OF s Vg
L il imid] doglatll jUs] as &A1 Joral S Soliadl dad 504
el A gl ey
(N8 31y a8 el ) oY allad) i 5
G I Bl 183 g i 3 ea Y Jalad) didl 05 0Sdl Ay
ol iy ey s Lgray il bl ey s Lgs slaf amy 23
5 5 A 35 e BVl D3l Sl et e gy o or S
Al Sl me folatld IV S ol ler Jiad Ly sl SUISGY!
e il SUMWI e (3 L Y el )l CIET e 585 G 4
(g3, Joaldl et e Bl Lr ) 2SI e Jolatld JLasVU w51 ol
s 3 st e dadl s S5 W8 LNl Slal ) (el ol
g (g3 sk
= ol LV sl Sl slaaa ¥ OF J) 3,LEN1 sy <1 Y]
Lab oS8 1) s llade Ol g 5kt a sy () LN ol
s 8 M ALY (b I slol 52 Ladl Cab g e dogll 1,

el JLasYL vﬁ\_ﬁ\ ol JAS 5 (Daragon2005) (\)Qﬁ-)\: ol v

(1) Alfonso Gumucio Dagron (2005) Communication for Social Change:
The New Communicator. available on line at:

(YAS)



O] ol Ban Y 3l L jlasly Lo Sl e Jubety of e ooz V1 il
Sl e ety S ilas¥1 Al J1 o) S L Lo 581 e ol
DU izl jslall e slazedU JaeS Lo o) oS0l e slazeNI
Y Il D Il JLaSY Gyns ) L ) S J s ¥ o LY

RIRR WP

(Slor ¥ (B (o3LaBY) ( bl ) oY pladl e 1 Jo s

O yomll oLy (3 mis Y1 sl adle Yl i3l e sy
(Ol dm b ) 1S kil e ctall e o 3] oL
Ll 55 388 o dd 3 et ) el 2 0555 515 LSl Yl A5l
o 5 Al <l S0 55 o) Gl ol ol OB o3 ey LY
Pl i s, e ol e 5 ) Vs s oty 3o Y1 sl
AP It ALk 2 ST el oLl pas ST ALY 42D L

by 0] Wl SU i U s s e YT el
ol Gt ass b o ] Ll @ e dSlane 4 ala s LB 5 dsLadl
ol e A3 LgT Loty (b sBYI o ,u8

SLeSul 52 Lad aw 51 wul,3 G (Curran 2002) Do, sS G
o L 555 @y ol G sl S G @Y1 il G BN
oSE S s e O e Il nll 3 el 5 iy a1 3L
s 13 31 G LS 2 s ey oSkl 31 ]

85,05 chgr e BRI ol 2l ol 2N 555 0 ey s (QUN padt )

S A e il B3l SLEY e

http://www.communicationforsocialchange.org/pdf/the new communicator.pdf
( 1) James Curran : Media and Power. Contributors. ( London: Routledge. , 2002

(YA®)




e g ol bl e g il oVl w06 sl el e Y
Jots N A ol eV Sl 5T e 3N il e dulze ol 3G
apedle ) a5l 43

= el o G snadl Lol VI ol il Slaar ¥ ) sl piie Y
S 0205 OF oV oy o iy oo I gl Tie ez YT ol
Ll Y Al olass U] o35 Y

w3l Jxg s sms bl 5 as Do N1 G gl 10 gl e 8
Lgslal ops i L LoVl ol el 6 ol olJad dasls Lade|
bl

AR syl dpslaly Aol 4 SO baldl d gall (5,05 il Al pies L0
ALV sl 1 ol s AdlasT sl o g

Bl pma Lo g ol bl 5 i i3] Gl :OMEY pioe
Lelsls i JI Lol o e adall wlawsll 86 e boandd LodleY|
b

S bl o, Ll 5SS el e e J S il LY
Leke Lo, dinad o BT b e s malodl JLas¥I il s Legrl 5
Al il Jl Co o0 pl] dnb @ Ol
RSP PRY VPN P VIR PRSI VS PSSV W T PRV R
Pl V1 sl e iy JLasV il ) i 1 500 dade OF cgl s 55Y1 s
lganl o (il sus ] gy IS ol A1 4

b Jss e ikl aul s 3 (Price et., al 2002) Vo 5 Lo

( 1) Monroe E. Price , Beata Rozumilowicz , Stefaan G. Verhulst : Media Reform:
Democratizing the Media, Democratizing the State. Op., cit

(YA



LSVl Sl 5l o] e Dl iy olaz V1 il OF )

o e oY) Ay 1S A Bl iy e V1 il O LY
Sl S Ll

i) ST Alasl By b5 G 1550 s 22 oMo sl OF LY

G sdadl o8 I e o N1 e Sull mazl 36 0T L
eS|

-

L e eV Al I s e gy o) S shatll O Lo
Lo oyl sl

gsé?’bj )}.E.;.ﬂ o é\.a’a"ﬁ\ OM\ .‘Jﬁ)\.g.‘.’..a’ﬁ SJ..JL\ J.?'\..\l\ :;3\5’

T3 ek @l ol 0L Jsall (S Bldl gl o ey
L1 ol s ol g0 2zl 5y o pul) by il g ] Lo 508
ERIWENTE TR T
ALy iy (W y (sl y (il oo alladl dslar Yl duw 1 5o
(gho-rr.’ﬂ\

L 5 sl K ST ) Al plasia
SV Alw I e 2 p sy (o) BLl NI bl s e 0 Al

(YAY)



Blws) o0l il s Glas el pw T Jlasl ke Je olozr Yl
Leam bl sl dlgn

oo Y ell G UL & gl Ll 2l 1 43 )1 ade ST Lo s
oo o] @ asaadl BLly pardl jobie Lol e uS3 4l «JsY adll
L Jmaiy ¥ b0 JLasNI Sl ol JWls daldl il 1 sleaze !
ebor VI LY e T ik Il el NI Sl e JIp YT e J
S e iid ag el s ib s LA Ll G sad gl <~
e 30 ST Gy aieds e Lslan ] )yl 251001 Glua Y1y tslazs V)
UV sl s (a1 (ol e sl JLas¥I ALl o e ol )l
Lo sas @l Bl eledl ol e bl JLasNI S Ll e il
Vs ( SVl calaz Lela VI ol il F 1A sl o gn
oz 5 ieler Y ol s A 11 NI S ) s e gy e
L&)
(b 3 ol B g BNy (oY1 allad) (MR sy tdy B e

e v s) [ peodl G2 md U 55 LY (B1 5 5
:gshj

el U ol By il ) & bl ade oS, Lo gy sl st

bl Ol B

G oS i) il der s o (JLaiVI O senaal) 5 201 OB (5 (e

Jot SVl 050l OLS ) o« JLas¥I O ganzadd Y]l jLasY)

Lol a3lall o il Loty OF b iy b gl s OB cisles Tolef

%M‘éo\ﬁbﬁ)c@}bﬁ&buL@JT@MQS@M@

(YAN)



(=Yl t\.x_i-\ olles e JL Lw o css) éji Sl s
gl o e Agleall sl bl o e ) G, G s
o s el e lagey 3,801 Al

Hlad (g g 305 (UL sy SOR1 SN

sslol) ol pe oF ol ) 5l OF pap g3l g ed) LY
b U LY D I i e G G a3 o ol i)
lelaVls wblusau¥I & b ade @3, b say danisy

3 g0 8dad 8 il Gl peial] ey (o) el g SLl g gt LY
o Lo sy ALVl il I o ans 5L 3 ALl il
ade STl says clgsls dab gl 52 e 3500 by Joly 525 555 20l
NI Pl e slozeNT s

Pl acne oy (ddl i Il 23 patdl O el s e
P SO (A B e TR EE T W o B WU LN NP
Loy ) ALl Jolo I o d pad| BISa) 5 i) s Gale £35S slaf
g Pl et gl ALl Zal 1 oIl oy dlos 5 gy 3 235 (S
15 iy @Sl N e s OF s 4l ey ¢ B Sl B G Sl
(Slgl ot s Sl by @ AN LB S 532 U 4
(Sldouad) B 55 edadl) (oY) aladl (aluseewt) o ity tipdd) Joue

et Ay IS5 bV Jola o (2l (3 8k R0 2300 555

Jolal) o Satl) SN Jaldl o 1505 e a1 5001 ) S gl
Dl Jlwss s 5pme (B G Joaldl L ) Lsls B 555 lgms
G5 e aeld Al ol e ) dplazr) las o 52 ama p 3l L et
YLVl Jlodl o sle ¥ sl Ao aS 55 ( JlaVl el

(YAR)



FRRE]

@555 ey cdndl s e AlaV) ol ) 45 4k o555 435
Joal 3 el V1 bl ool Sl 55 e lalpall e asl
Slalll et oF Sl s i) LIV ilagll o Jolacll )
O Ao ) i L33l e ST 08 JE o e 501 808 55 5
lS s B, a8 Lo pa s gl 3T e BULs (el a5 e 5 39
ol kg lulys asusT gl el e dgad| LJLasY] QW‘COJ.AL’;U
s all Lads I

A Ml 0 05 sl Ay oo SE WLV o 1 0T gm Lo 525
Sl Il odis plaszal e pasedl a8 wosdas LS 415 Ao 2 e s
or s eSO LYY e 50l e e ST RaD 5 Joly el o 315
plasea Al ol s Ly gl 301 G e i Sl slalasaad )
LS cipodadl A5l el e Bl ) ol 3 @0 ) LILasYI oLl
S S5 by JlaiVl Suovad] sl VI J gl sug SIS s,
(A1 ISy il adn S Ll W gl ol il

(Y4+)



<SS ‘,,L&I/

L1340 9 ypgant 19 J i ¥ L @GN (it i | 4B DMt 3

Uﬁ&‘deYbrjw‘uywjﬂﬁM\owU|JJUgTM
OM‘9LM.SBJMAUJ.>-‘.LL\C¢)T}cﬁM‘oJ&%MUWQ‘CJWU
bl s 5L G sed] I3 (e Sl SV I 3 e LY
.)j.@.o:!g-\_g JL@'YL.: rf:UL” ) BRI CJ\)J&-} JK.J:T J%J.é lexg

UM‘)H‘Pﬁj%quﬂ"iﬁé%ﬁ&é@‘}?‘ﬁi&{j
U U gl SV 1y i

ALY Al O Cs‘:’u‘ JWVU JMA.J‘ Jgiﬂ\ il Y

ALaY) Il g pee Y
st s o LN L) g

oWl e sde e ) smaty ) seadkl o seie OF (Moquail) ” Jy S s 5
e o

(aj,l.‘.'_wi\_aj_as‘g el 139 (Orrainn g co.iML.f;A IMWﬁ)M‘ )
oo il jailaz bas? jLeel S JS ol s i) ALV AL s

L;;’.JJWLU Z\.ALOUAJWD?}L?QLA}A}‘MW})W‘ Y
fLA.:AWv;_i«_:J&j chaJ‘ gpLa.b,-\I\ Sldl et A dolaVl iz 4l oo
S5 e e e ik

(1) Denis McQuail , Mass communication Theory: An Introduction. Op., cit p 218-220
(Ya)



o 1 geg e spedkl JSEn Eom thslan] Clels aho gy el LY

O JUIbs ciadas 51 dalial ST 38 51 43 0 slal o5 4oLl wlelod|

L bl oy psins cpasliadloda ol OF i WLVl Al JI | S5
leled | odd ILaiN wlr bV e Gy

i Lo 3 ALY a1 0F gng Lo 55 165 2ot 5 ppodk 8

15T G eVl s et 2 Lede oy sl ld &5 ) s
RN

B s iz ah gy peed 3,56 Of Vacs <301 G sSbe s
Leidle b o ol @l oled) &2 dad 50d Lolazal Sloler dS
2 didlar¥ Al 1y JLasYL S

oladl Ol L)

AW Gl fazly Jwdll Jgo I ulS LY

b ol aliass LTS ey el LY

Bl Bk ped o b e ol L

AW e 5,08l ed s SV gl sl Lo

abed] doud U eldl pad J) J e sl T

G b sday JLasVI Y o Y

OF 5 @ sl Ll i) 5, Sl e lbas &5 00 o O LSy 5
Slrlimt 15 554l 055 o Glas @ 651 Gam ol oo O 5 50

S sl Sl JUL pendi 530 B ] Jso s L 5855 Londs o &)Ll
At N Ol

( 1) Denis McQuail , Maquail's Mass communication Theory., Op., Cit., p 365
(YAY)



JLaVL @SLAL ) 5 ged] 855 Wl dxall O Jo usg 45 )1 o
Ol s el la Sl Lz by sy LY ol sl o 55 AN
e G118 oo Sled) (b, 05 Y LS

Lo OF Y] cpadalls & Sl VIS (o dpally 5 5ol o sgie o 35
ol e s sgamll (63,01 edon Ll e ST ga B s a3
V_E;jagjmw_bs@c.ajsmkuuoiﬁol@e;ﬁ\ Al & il
W&uu:gdjj\o.)@ JS) cg}sé}w.w)&lgjchdjw&;&L&‘
Leaad Ol Ll I g g 4055 O JLas¥I ol b el JLasN sl

i) i) 8 (AU Slezr il i) WU danb

b (] ots ddliz s le B 3425 U (Harris 2004) ) yls ot
JPREAIWENF AW PP B

Blw Il e sl _SUl a5 ) ey ddl st S Jorte )
U Sl e Jos b as LY

ot A get A o AU OT ) ity L say i 8 g o Y
i e WLV DL 1S5 0 dins 120 520 Lo gazd 1 Jul 5o
o Sy (S 3 1 e il (6 gt L 5l g ) s o 4]
S Sl il 3 sl s Gy L

Vgl a3 LY Al I of J] et Lo pag oS30 500 Joa Y
Sat il ya rne oLE 1 3 sl Il edin ezl oS0 ol Ll 23

(1)Richard Jackson Harris (2004) A Cognitive Psychology of Mass Communication.,
Op., Cit., p21-22

(YAaY)



Al g A I g g ialall oLl oo STl Loy Lo sag S
Al O £, pe oS b ga () siall e BN da b

o 8 goms Loy ol odis oy SIS OF (Perse 2001) e 6 5 Lo
s B s G aleldl ol

(s =2 by (Il Jlw U il bl e o atdr sty
el 55 odin IS edmdl U Lealasly (5801 Sl e DL J1 5,055
S5 edea ) A s I e S e 0 100 68U olas] 3 Akl
serld el s Yy JLaVl g 21 ol e 1S

clogd] eLatVls ¢ elazr ¥l cacadly colidll s 1l Y
3555 3B S dnd 0B e e s« a0l 3515 cielaza Y1 B
53025 8 3l Me I3 4SS OF 093 ¢ sgend el VI sl Y1 e &S
il 235 5,85 e L Ly iy Lo s LYol e

DA ol s xs O gomnall WUNe s o 101 A1 LY
JE [ PR VO P AP R OO W UCSN JET P E O WA
s e o M 55y iy 3] e (S il a3 50l cyo ol
L Uy o sz ST Lo 0 gee o) Gl s B! (3 s ol el

LV Al Jl o2 folds Ol e o doay 1 @Al Joladl €
Eo sl i) 3 5adl) Ules Id gt S5 ns clas  pgadtl ol e
A B skl Sl ite o Dl Ol it Jolis

O skl Bl el e ol L) R85l gy ls JaSinl 255
T Il sae ¢ L st ol Gl e ¢ L)

-

(1) Elizabeth M. Perse (2001) Media Effects and Society. ( Mahwah NJ: Lawrence
Erlbaum Associates.) p 28-50
(2) Richard Jackson Harris (2004) A Cognitive Psychology of Mass Communication

(Y& %)



sole Bl 3 WLV Do Il sb Sl oy 1S she b
s sl JIKET T S b sas il LG o seke

WJT&MJTMQ_&;M@J\ =y ) ol s -
L5 LS columalls 4,556 sl L 5 oblEN dab s (b 6l 32 ClaldY)
el Ll g ikt e s,uall 3 8T e il Rible sl ellis
e 5 b Sl VAl Sl & e il IS8y JalSS s ¢S5

s Laby g e al) 030531 iy iy 7 (Fritz Heider 1946)

LAV 2 o tlalsge gl 3 all 051500 & s e oy «7(Festinger1962)
S A0 GV o] Lasls ny 3,301 O o5 ST s o Jigo!
wlaldl

ST a0l 3l Jants g ol Al oy o pre 186 -
Slleall s Gere 5 i Je AL A )1 3508 daS e ay Sl
eSSl b ade il Lo sm ¢ SAly sy oLuVIS &3 el d il
Dy 56 0L Jpill (ool Wbl e (S8 o ¢ IV (g 52l 3o s
Lag M A bl Slbeadl uld e oly tla e o ST Lms AJLasl Ay
13 Y A 1 5T 0 ponzall 2 el

DLW o, dll plast] e Lo Gl (S ) s 1o AR -
ot A3 e ST ST LY b sl sualie OF ins galall il

Op., Cit, p 22-25

(1) for further details about Attitudes see Beliefs, Attitudes and Values Rokeach 1968 In
Atkinson, Atkinson, Smith, Bem, Hilgard (1990) Introduction to Psychology US:
Harcourt Brace Jovanovich

(2) Heider, F. (1946). "Attitudes and Cognitive Organization," Journal of Psychology,
21,107-12
and Heider, F. (1958) the psychology of interpersonal relations, New York: Wiley p
155 +

(3) Leon Festinger (1962 )A Theory of Cognitive Dissonance. Stanford, CA. Stanford
University Press.

(Y42)



o ) sl Ol SU e SIS s 3,801 0 s (A ol s Y uss
Sl 35 L) Dl Il e o U1 S G o Gl La e S5 5
odws o1 5 adl dis Lo ) gl ST Y s

S e Gase SN B ade Gllay Lo o 8 pale pb O il N
o 8B 15 0550 WLV lu 1 s e g5 G2 el e OF iy 5 4
peldny Jolow 3 5o ,adl Gl anall anidy e pag o6 g Ll e 291 e
O NV CORPSC R WX K [P LR P TR O

(a2 WAVl Blu b et 3B 0] 108l oS el YT e e
el s 5130 seakl Andar Gla b Lgwe tlan JalSC5 Jolis ol pice 3l
O gomdll g 5 Blally SIS sy S8t WLV AL Glay b Lgnes
LAl Oy ah 1 BN OB e ey ity BLasN dlw L Glan Lo L
Sl eds Jrass ol gl odos poar (Ao ealS ) pead s JlaiVL
U e daliz by g BVl oda 35 550 olas
(Communication Competence) :&Jlas¥! djladl p sgha

S G B 55500 3 o g B3 s I Bl p pgie S
A5 SLIE Al S G g2 SIS B S €500l JLVL
Do Il ey e Stgadl 11 i) i) g5 Lo ] of L 055
ety JLaVU LAl oy BN o2 BRI 8 50 el ot ALY
JLaiNL (SLAl Gy G| B 55205 am Dlgians né AU Sl L
Al Jlslal Jlasst pae e 1 d5e U1 pluail dny G 3 e
RN

ke 5,080 Ll ALY Wil (Spitzberg 1988) V5 o s O yay

(1) Spitzberg, B. H. (1988). Communication competence: Measures of perceived
effectiveness. In C. H. Tardy (Ed.), A handbook for the study of human

(Y&



Bl oa cobaaz se e Glan 83 gl ppgies AV e Ad ol
RS PR G Pt SR PRI PRYCREN P
e JLaiVl ddes o Gubl 332 e Aoty sV il ol
el Le g ay IV Al JI el e JLasYL v.?LEJ\ d Lk gl gl
S I e 2S5 LWL Sl Gk W L 05 0l e ¢ 210 e
J b pay el 5T iy iy elod e o ol LeSTsf o LY
JU @ 50 16 JLa¥l Bl pasis [ ygad) O JU o 5155,
i Sl Bl sl LN Ll p 5 OF (s e b tlenilo
oy pAE A8 e B cad i JoeS 8 BULN ol sgad] pdieiy U3 cArad
) e ;S5 Lgie ) ST 0580 a8 ¢ elonm VT luladd] Gy LY
Aaslal s U1 Jots AU Loy AIW gm0 Y W1 0 1s e
Dy sged)y Juaily (S G Bdb ) BB ) 50
IVl WS Gy il 1 A1 O - ll (s AL 43 01 o
[t ez 50 &)UO:«GJZY”M\}
S ALY Lleall Gad pds an Lo sy ALY AL L AU alaast
L 5 Y JULy O sgenld JLaVU WS e 85 50 G455 5525 b AL
A8

2o i JlaVl oWl Gugnay G dad I oo iy S B3le Y
13 O goll SNl e
G2 LN s Il O gands S 1y IOl 5l OVl B Y

communication: Methods and instruments for observing, measuring, and assessing
communications processes (pp. 67-105). Norwood, NJ: Ablex

(YaY)



JLaVL (Sl gl I aabJll e lid | peadl ) b

sty JLau oW Gy ddb ) BN lsus

oLV ﬁw%ﬁyug\;wé\ Slsddl e dodall d
sy SV Wl oy a5l

o5l Bae 3 sgad s Sl LA Gy B sl L 5SLe s
Logl LY G 5 (OO 2358 Llie G BV 358 S

LY e JU | sged] ST Caliz tdeladt 8 531 Jilie (8 a1l 8 31 |
Al o 2,45 ad Bgr 5o 51 5 08 ad g 5o Al Jloda U1 o) 5 om0
S35 e sl B I ey o JLasVL il e ey 615 a1 clslr
dsle ) ez 1

Ll G M) & (Invalvent) byl Al J1 G pleai) drys LY
PG| \PS| PR Y SVN | P B ), [N | I O VY PV CR WSS [ T L"g g*5?13‘9 LY
.O‘wj u»LwY‘ Z\.x.;...ia S ‘:\.;3‘-1.‘4.&“5 3.3.:3\) cuﬁ‘j CJL@'YL’ V:LBJL,

V..?L.E.S\ Oy egadl ad LSS 2)}—@&‘0—‘&)@’9\4@3\3\ é}ﬁ Y
T

v.?LZzU Sl Gaeidly Jeladl & js cosls )l LSS @ Jeladt drys ¢
b I BN Y | e G5 515 sgadl a8 L JLasYL

Sl ol I (ks LS (Hovland 1953) Vaisl sa 2354 s

1 ) Denis McQuail , Mass communication Theory: An Introduction. Op., cit p 23
2) Karl Hovland , I L. Janis and H. H. Ke